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PART 1. ErWin registration and Vehicle
Repair Information

Independent Service Providers are now able to access Volkswagen Group Vehicle Repair information
and Vehicle Diagnostics via the erWin website.

Next is a quick guide on how to register on the erWin website and how to access the Vehicle repair

information.

Please note the following system requirements:

e PDF reader (e.g. Adobe Acrobat Reader)

e Operating system: Windows 10 or later is recommended (Please note that ODIS has other
system requirements)

e Web browser: Microsoft Edge, Mozilla Firefox (with other browsers some of the functions
used cannot be used or can only be used with limitations)

1. ErWin Registration:

e ISPs can access erWin website through url: https://erwin.volkswagen.de/erwin/showHome.do

@ erWin
About erWin | Products and services = Vehicle-specific information | Individual vehicle information | My erWin

Welcome to erWin Online

of the electronic repairs and workshop information from Volkswagen.

Start stendardised navigation

Register through this link on
the webpage.

I

2. Vehicle Repair Information:

o After registration, ISPs will be able to purchase a flat rate on the website and access the vehi-
cle repair information.
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e The following information can be accessed
o Vehicle data

Repair manuals

Current Flow Diagrams

Field actions

O
O
O
o Technical Product Information

Products and services | b erWin product assistant | Digital service schedule | Shopping basket

Repair and servicing information flat rate

erWin supports you in the repair of vehicles with the necessary documentation.You will receive detailed instructions on how a vehicle must
be repaired.

erWin also offers you additional flat rates with varying ranges of functions.You have the option to choose these in a product comparison
according to your needs.

Start product comparison

Access to this information incurs a fee and has to be booked for fixed periods of time (flat rates).During the running time of your access
you can view and, where possible, print all documents and information.Access is always granted through your browser over the
internet.Only one computer at a time can access the system during each access.

Start standardised navigation

The flat rate starts immediately after purchasing.lt cannot be interrupted and will end with the expiry of the purchased running time

Period of validity O 1 hour incl. printing rights (7,00 €)
O1 day incl. prinfing rights (30,00 €)
O7 days incl. printing rights (130,00 €)

O 385 days incl. printing rights (2 850,00 €)
O 385 days incl. printing rights, multiple-place licance, 5 users (3 500,00 €)

Add access o shopping basket NIV T RVEETET ]

~ Net order total (VAT in accordance with the legal provisions)

For experts: » Display all products

O30 days incl. printing rights (310,00 €) \

M

With a valid credit card, the
following flat rates can be pur-
chased on the website

e NOTE: ISPs must register as a “Company” and not as a “Private Individual in order to have
access to Digital Service Scheduling (DSS), which is necessary for servicing vehicles.

Registration
You must complete the blue fields.
User naa ]
Email* ]
. Repeat.e-mal * ]
& [ I
E Last name * '— ; p 3
oo [ corvars e v | Select "Company” and
£ [ 1 ) not “Private individual”
E Company * — ]
Company type * [ >
Telephane :
Street, no. * ]
City * [
Post code * ]
Couniry * L ]
Volkswegen OrgiD ——— ]
All fields marked with an asterisk * are mandatory.
Version Date Author Comments

V0.1 30.06.2021 Group Services | erWin registration
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Legal Notice

This document is strictly confidential communication to and solely for the use of the recipient
and may not be reproduced or circulated without Volkswagen of South Africa (Pty) Ltd
(VWSA) prior written consent. If you are not the intended recipient, you may not disclose or
use the information in this Information Guide in any way.

The Independent Service Provider (ISP) may be required to enter its Personal Information
when registering on external partner websites and applications. Processing of Personal
Information is subject to the Privacy Notice as displayed on the third party systems and
VWSA are not responsible for the content, privacy or security of other websites or
applications.
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